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Abstract:

The current study aims to diagnose Information and Communication
Technology with the expressed dimensions (hardware and equipment, software,
communications and users) In the Mosul Municipality Directorate, the questionnaire
was adopted as the main tool for data collection. The statistical program (SPSS) was
relied to analyze the data collected from a sample of (100) respondents representing
managers in the field of the research organization under study. Using statistical methods
(percentage, mean, standard deviation, coefficient of variation, response intensity). A
set of conclusions were reached that confirm the availability of those dimensions at
different levels in the research organization. The study presented several proposals, the
most important of which is working on expanding and developing the ICT infrastructure
on a permanent and continuous basis, according to the nature of the work.
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